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ΑΔΙΑΒΑΘΜΗΤΟ 

 
                                  ΑΔΙΑΒΑΘΜΗΤΟ  

                       ΕΠΕΙΓΟΝ 
                                                   ΠΡΟΘ. ΑΠΟ 03-08.04.2020 ΥΠΟΥΡΓΕΙΟ ΕΞΩΤΕΡΙΚΩΝ 

Β8 Διεύθυνση  
Επιχειρηματικής Ανάπτυξης 

Τηλ.: 210 3682765  Αθήνα, 2 Απριλίου 2020 
FAX: 210 3682771  Α.Π.     18252 
E-mail: b08@mfa.gr   
Αρμόδιος: Ευθύμιος Μασούρας, Γραμματέας ΟΕΥ Γ΄  
- 

ΠΡΟΣ: 
ΚΟΙΝ.:  
 
 
Ε.Δ.: 

 
 

- ΠΙΝΑΚΑ ΑΠΟΔΕΚΤΩΝ (μ.σ. – μ.η.) 
- Γραφείο Συνδέσμου στην Πρίστινα 
- ΜΑ Ε.Ε.  
- ΜΑ ΟΗΕ 
- Διπλωματικό Γραφείο κ. Πρωθυπουργού 
- Διπλωματικό Γραφείο κ. Υπουργού 
- Διπλωματικό Γραφείο κ. ΑΝΥΠΕΞ 
- Διπλωματικό Γραφείο Υφυπουργού κ. Φραγκογιάννη 
- Γραφείο κ. Γενικού Γραμματέα  
- Γραφείο κ. Γενικού Γραμματέα ΔΟΣ και Εξωστρέφειας 
- Γραφεία κ.κ. Α΄,  Β΄ και  Γ΄ Γενικών Διευθυντών 
- Α3, Β2 και  Γ1 Δ/νσεις 
- Μονάδα Διαχείρισης Κρίσεων 

 
ΘΕΜΑ: 
 

Πρόταση προμήθειας ασθενοφόρων, νοσοκομειακών κλινών και αναπνευστήρων 
για το Κόσσοβο (ΟΡΘΗ ΕΠΑΝΑΛΗΨΗ ΩΣ ΠΡΟΣ ΤΟΥΣ ΑΝΑΠΝΕΥΣΤΗΡΕΣ) 

ΣΧΕΤ.  Έγγραφο Γραφείο Συνδέσμου στην Πρίστινα με ΑΠ. 1102 (1159) /ΑΣ 

121/31.03.2020 (μη προς όλους) 
 

 Αποστέλλουμε, συνημμένα, προς ενημέρωσή σας, ανωτέρω σχετικό έγγραφο του 
Γραφείου Συνδέσμου στην Πρίστινα, μαζί με το οποίο επισυνάπτονται τρεις προσκλήσεις 

ενδιαφέροντος που εστάλησαν από το Γραφείο Προγραμμάτων ΟΗΕ για το Κόσσοβο (UNOPS, 
UN Office for Project Services), στο πλαίσιο της βοήθειας από την Ε.Ε. προς το Κόσσοβο, για την 

καταπολέμηση του κορωνοϊού.   
 Οι ενδιαφερόμενοι δημόσιοι ή ιδιωτικοί φορείς μπορούν, αφενός, να εκδηλώσουν 
ενδιαφέρον για όλες τις κατηγορίες προκηρύξεων προμήθειας υλικού, με διαφορετικές ημερομηνίες 

λήξης, αφετέρου, για κάθε μία κατηγορία ξεχωριστά. 
 Ειδικότερα, οι καταληκτικές ημερομηνίες λήξης των σχετικών προκηρύξεων έχουν ως 

εξής: 
1. RFQ Ref No: UNOPS-PRPC-RFQ-2020-001 "Supply and Delivery of ICU 

Ventilators" (αναπνευστήρες), στις 3 Απριλίου 2020, 
2. UNOPS-PRPC-RFQ-2020-003 "Supply and Delivery of Hospital Beds" (νοσοκομειακές 

κλίνες), στις 7 Απριλίου 2020 
3. UNOPS/RFQ/004 - Supply and Delivery of Medical Ambulance Vehicles COVID-19 

(ασθενοφόρα), στις 8 Απριλίου 2020.  
 Παρακαλούμε για την ενημέρωση των μελών σας.  
         Ο Διευθυντής κ.α.α. 
 
 
            Κωνσταντίνος Κουρούμαλος 

Γραμματέας  ΟΕΥ Α΄ 
ΕΜ 
Συν: Τρία (3) ηλ. αρχεία  

mailto:b08@mfa.gr
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ΑΔΙΑΒΑΘΜΗΤΟ 

 
ΠΙΝΑΚΑΣ ΑΠΟΔΕΚΤΩΝ 

 
- ΣΥΝΔΕΣΜΟΣ ΦΑΡΜΑΚΕΥΤΙΚΩΝ ΕΠΙΧΕΙΡΗΣΕΩΝ ΕΛΛΑΔΟΣ 
-ΣΥΝΔΕΣΜΟΣ ΕΤΑΙΡΕΙΩΝ ΦΑΡΜΑΚΩΝ ΕΥΡΕΙΑΣ ΧΡΗΣΗΣ (EΦEX) 
-ΠΑΝΕΛΛΗΝΙΟΣ ΣΥΛΛΟΓΟΣ ΠΡΟΜΗΘΕΥΤΩΝ ΙΑΤΡΙΚΩΝ ΕΙΔΩΝ (ΠΑΣΥΠΙΕ) 
-ΣΥΝΔΕΣΜΟΣ ΕΠΙΧΕΙΡΗΣΕΩΝ ΙΑΤΡΙΚΩΝ & ΒΙΟΤΕΧΝΟΛΟΓΙΚΩΝ ΠΡΟΙΟΝΤΩΝ (ΣΕΙΒ) 
-ΙΝΣΤΙΤΟΥΤΟ ΦΑΡΜΑΚΕΥΤΙΚΗΣ ΕΡΕΥΝΑΣ ΚΑΙ ΤΕΧΝΟΛΟΓΙΑΣ Α.Ε. 
-ΣΥΝΔΕΣΜΟΣ ΕΛΛΗΝΙΚΩΝ ΚΛΙΝΙΚΩΝ 
-ΠΑΝΕΛΛΗΝΙΑ ΕΝΩΣΗ ΙΔΙΩΤΙΚΩΝ ΚΛΙΝΙΚΩΝ  
-ΠΑΝΕΛΛΗΝΙΟΣ ΣΥΝΔΕΣΜΟΣ ΙΑΤΡΙΚΩΝ ΔΙΑΓΝΩΣΤΙΚΩΝ ΚΕΝΤΡΩΝ  
-EΛΛΗΝΙΚΟΣ ΣΥΝΔΕΣΜΟΣ ΤΟΥΡΙΣΜΟΥ ΥΓΕΙΑΣ 
-ΚΕΝΤΡΙΚΗ ΕΝΩΣΗ ΕΠΙΜΕΛΗΤΗΡΙΩΝ ΕΛΛΑΔΟΣ (ΚΕΕΕ) 
-ΕΜΠΟΡΙΚΟ ΚΑΙ ΒΙΟΜΗΧΑΝΙΚΟ ΕΠΙΜΕΛΗΤΗΡΙΟ ΑΘΗΝΩΝ 
-ΕΜΠΟΡΙΚΟ ΚΑΙ ΒΙΟΜΗΧΑΝΙΚΟ ΕΠΙΜΕΛΗΤΗΡΙΟ ΘΕΣΣΑΛΟΝΙΚΗΣ 
-ΕΜΠΟΡΙΚΟ ΚΑΙ ΒΙΟΜΗΧΑΝΙΚΟ ΕΠΙΜΕΛΗΤΗΡΙΟ ΠΕΙΡΑΙΩΣ 
 
 
 



 
 

 

 

Request for Quotation (RFQ) for 
provision of Goods 

 
Supply and Delivery of ICU Ventilators 
RFQ Ref No: UNOPS-PRPC-RFQ-2020-001 
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                                                                                                                         RFQ Ref No: UNOPS-PRPC-RFQ-2020-001 
 
 
 

Section I: RFQ Particulars  

Scope of Quotation 

This RFQ refers to the Supply and Delivery of ICU Ventilators in Kosovo  with RFQ Case 1

No.:  UNOPS-PRPC-RFQ-2020-001. 
 
These Goods are further described in Section III: Schedule of Requirements. 
 
The bids shall include the Supply and delivery of Goods and the RFQ Document is being 
issued in two (2) Lots listed below: 
Lot Description: 
Lot 1: Supply and Delivery of ICU Ventilators in Kosovo; 
 
Lot 2: (Optional) LTAs for Supply and Delivery of ICU Ventilators (UNOPS LTAs). 
UNOPS may use the results of this solicitation process to establish a non-exclusive Long 
Term Agreement (FAC incoterm) with a vendor for a period until 17 July 2020 with a possible 
extension of a further 1 year. Prices quoted against this Lot of the RFQ shall remain fixed for 
an initial 3 months period from the date of signature of the Long Term Agreement. The 
supplier may be allowed to request for a price adjustment after every 3 months period subject 
to the UNOPS approval process stipulated in the UNOPS Procurement Manual.  
  
Bidders are invited to submit a Quotation per individual Contract (Lot) or for both two 
Lots. 
 
UNOPS reserves the right to award multiple contracts under each Lot. 
 
Lot 2 is Optional. Evaluation shall be done per Lot. 

 
Contact person for 
correspondence, 
notifications and 
requests for 
clarifications 
 

All correspondence, notifications and requests for clarifications in relation to this RFQ shall 
be sent to: 

 
United Nations Office for Project Services 

Pristina Project Centre 
Procurement Unit 

Contact person: Ninez Kosumi 
 

Email: NinezK@unops.org  

 
Bidder Eligibility No nationalities are excluded from submitting a quotation. 

 
Clarifications  
 

Requests for clarification from bidders will be accepted no later than 02 April 2020 at 
12:00noon. 
 
Responses to requests for clarification will be communicated: to all Bidders directly. 
 

Quotation validity 
period 

Quotations shall remain valid for acceptance by UNOPS for 30 days  from the Deadline for 
Quotation Submission. 

Quotation 
Currenc(ies) 

 Quotations shall be made in USD  (United States Dollars) or EURO . 

1  All references to Kosovo on this document are made in the context of UN Security Council Resolution 1244 (1999) 
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Duties and Taxes  
All quotations shall be submitted net of any direct taxes and custom duties. Please note that 
UNOPS is exempt from all direct taxes, and customs restrictions, duties, and charges of a 
similar nature. 

Language of 
quotations 

All quotations, information, documents and correspondence exchanged between UNOPS 
and the Bidders in relation to this RFQ process shall be in English . 

Deadline for 
Quotation Submission 

All quotations must be submitted by 10:00 am (CET) Pristina, Kosovo Time on Friday,  03 
April 2020. 

Quotation submission 

All interested parties must complete and return the provided Returnable Bidding Forms to the 
following email addresses: 

NinezK@unops.org and LinditaP@unops.org  

 
Evaluation method 
and criteria 

Quotations shall be evaluated to determine the lowest price most technically acceptable offer.             
Evaluation shall be conducted as follows: 

1. Preliminary Examination. The following eligibility and formal criteria will be reviewed for            
compliance: 
● Bidder is eligible as defined in Instructions to Bidders, Section II - Article 3 
● Completeness of the Quotation: 

o All Returnable Bidding Forms and other documentation requested have been          
provided and are complete 

● Bidder accepts UNOPS General Conditions of Contract  

2. Qualifications of the Bidder  will be assessed as per below qualification criteria:  
● Bidder should be in continuous business of supplying similar goods for the last 2              

years 
3. Technical compliance of the offered goods/services.  

         The following technical criteria will be reviewed for compliance compared to UNOPS 
requirements:  
● Goods offered in the quotation are compliant compared to the requirements in 

Section III: Schedule of Requirements 

● The selection of a substantially non-compliant offer is not permitted if a substantially 
compliant offer exists; 

● The technical advantages offered by a higher priced quotation may justify selection 
of an offer other than the lowest priced; 

● Selection of the most technically acceptable offer is allowed in cases where none of 
the offers fully meets the requirement specification. 

4. Financial evaluation.  
Quotations that are found to be technically acceptable shall be evaluated based on price 
and UNOPS will award the contract as per the lowest priced, most technically acceptable 
offer evaluation methodology. 

In case where the full quantity requested cannot be provided by one supplier, an 
additional order can be placed with the supplier offering the second lowest priced. 

 
At any time during the evaluation process UNOPS may request clarification or further             
information in writing from Bidders. The Bidder’s responses shall not contain any changes             
regarding the substance, including the technical and financial part of their quotation. UNOPS             
may use such information in interpreting and evaluating the relevant quotation. 

Note to Bidders: UNOPS have the right to award multiple contracts under Lot1, and              
multiple LTAs under Lot 2 
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Partial quotations 

Bidders shall be allowed to quote prices for one or more items identified in Section III:                
Schedule of Requirements. Evaluation will be done separately per each Lot. 
 
Partial quotations are allowed. UNOPS reserves the right to split the contract between             
several suppliers and place several contracts or place multiple awards under each respective             
lot.  
 
Note to Bidders: UNOPS have the right to award multiple contracts under Lot1 and              
multiple LTAs under Lot 2 

Alternative quotations 

Alternative quotations are accepted. 
 
Alternative offers are evaluated simultaneously with other original offers (i.e. bidders are            
allowed to present more than one technical solution – multiple offers – to the requirement,               
each of which will be individually assessed). 
 
An alternative offer is an offer that does not comply with the exact requirements of the tender,                 
or which may represent an improvement over the original offer by exceeding the minimum              
performance parameters of the request. Alternative offers not complying with the mandatory            
criteria will only be considered in cases where none of the offers fully meets the requirement                
specification. 
 

Documents 
comprising the 
Quotation 

Bidders shall include the following documents in their quotation: 
● Form A: Quotation Submission Form 
● Form B: Price Schedule Form 
● Form C: Technical Quotation Form 
● Form D: Previous Experience Form 
● Business Registration Certificate. 

Type of Contract to 
be awarded  

UNOPS will sign the following contract with the awarded Bidder(s): Purchase Order 

General Conditions of 
Contract 

In the event of an order, the following conditions of contract will apply: UNOPS General 
Conditions of Contract for the provision of Goods. 
 
The General Conditions of Contract are available at 
http://www.unops.org/english/Opportunities/suppliers/how-we-procure/Pages/default.aspx 

Signing of Contract UNOPS plans to award the Contract by 3-5 days after the tender closure date. 

UNGM registration 

Any Contract resulting from this RFQ exercise will be subject to the supplier registration on 
United Nations Global Marketplace (UNGM) website. Vendors can register their company by 
accessing the website at www.ungm.org.  

The Bidder may still submit a quotation even if not registered with the UNGM, however, if the 
Bidder is selected for Contract Award, the Bidder must register on the UNGM prior to 
Contract signature. 
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Section II: Instructions to Bidders 
1. SCOPE OF QUOTATION 
 

Bidders are invited to submit a quotation for the goods and/or services specified in Section III: Schedule of                  
Requirements, in accordance with this RFQ. 

2. INTERPRETATION OF THE RFQ 
 

This RFQ is an invitation to treat and shall not be construed as an offer capable of being accepted or as                     
creating any contractual, other legal or restitutionary rights. 

This RFQ is conducted in accordance with the applicable provisions of UNOPS Procurement Manual (latest               
version of which can be accessed at:       
https://www.unops.org/english/Opportunities/suppliers/how-we-procure/Pages/default.aspx) and other   
relevant Organisational Directives and Administrative Instructions that are referred to in the Procurement             
Manual. In case of contradictions between this RFQ and the UNOPS Procurement Manual, the UNOPS               
Procurement Manual shall prevail. 

3. BIDDER ELIGIBILITY 
 

Bidders may be a private, public or government-owned legal entity or any association with legal capacity to                 
enter into a binding Contract with UNOPS.  

A Bidder, and all parties constituting the bidder, may have the nationality of any country with the exception of                   
the nationalities, if any, listed in Section I: RFQ Particulars. A Bidder shall be deemed to have the nationality                   
of a country if the Bidder is a citizen or is constituted, incorporated, or registered and operates in conformity                   
with the provisions of the laws of that country. 

A Bidder shall not have a conflict of interest. A bidder shall be considered to have a conflict of interest if: 

● A Bidder has a close business or family relationship with a UNOPS personnel who: (i) are directly or                  
indirectly involved in the preparation of the bidding documents or specifications of the contract, and/or               
the bid evaluation process of such contract; or (ii) would be involved in the implementation or                
supervision of such contract; 

● A Bidder is associated, or has been associated in the past, directly or indirectly, with a firm or any of                    
its affiliates which have been engaged by UNOPS to provide consulting services for the preparation of                
the design, specifications, and other documents to be used for the procurement of the goods,               
services or works required in the present procurement process; 

● A Bidder has an interest in other bidders, including when they have common ownership and/or               
management. Bidders shall not submit more than one bid, except for alternative offers, if permitted.               
This will result in the disqualification of all bids in which the Bidder is involved. This includes situations                  
where a firm is the Bidder in one bid and a sub-contractor on another; however, this does not limit the                    
inclusion of a firm as a sub-contractor in more than one bid. 

Bidders must disclose any actual or potential conflict of interest in the Quotation Submission Form and they                 
shall be deemed ineligible for this procurement process unless such conflict of interest is resolved in a                 
manner acceptable to UNOPS. Failure to disclose any actual or potential conflict of interest may lead to the                  
Bidder being sanctioned further to UNOPS policy on vendor sanctions. 
A Bidder shall not be eligible to submit a quotation if and when at the time of quotation submission, the                    
Bidder: 

● is included in the Ineligibility List, hosted by UNGM, that aggregates information disclosed by UNOPS               
(UNOPS Ineligibility List) and other Agencies, Funds or Programs of the UN System; 
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● is included in the Consolidated United Nations Security Council Sanctions List, including the UN              
Security Council Resolution 1267/1989 list; 

● is included in the World Bank Corporate Procurement Listing of Non-Responsible Vendors and World            
Bank Listing of Ineligible Firms and Individuals. 

● is included in any other Ineligibility List from a UNOPS partner and if so listed in Section I: RFQ                   
Particulars. 

● is currently suspended from doing business with UNOPS and removed from its vendor database(s),              
for reasons other than engaging in proscribed practices as defined in the UNOPS Procurement              
Manual. 

 

All Bidders are expected to embrace the principles of the United Nations Supplier Code of Conduct, given that 
it originates from the core values of the Charter of the United Nations. UNOPS also expects all its suppliers to 
adhere to the principles of the United Nations Global Compact. 

4. CLARIFICATION OF THE RFQ 
 

Bidders may request clarification in relation to the RFQ by submitting a written request to the contact stated in                   
the Section I: RFQ Particulars, until the time stated in Section I: RFQ Particulars. Explanations or                
interpretations provided by personnel other than the named contact person will not be considered binding or                
official. 

5. REMUNERATION FOR AND COSTS OF QUOTATIONS 
 

Bidders shall not be entitled to any remuneration or compensation for the preparation and submission of their                 
quotation. 
  
6. QUOTATION CURRENC(IES)  
 

The quotation shall be made in the currenc(ies) stated in Section I: RFQ Particulars. If applicable, for                 
comparison and evaluation purposes, UNOPS will convert the quotations into USD at the official United               
Nations rate of exchange in force at the time of the deadline for quotation Submission. 

UNOPS reserves the right not to reject any quotation submitted in a currency other than the mandatory                 
bidding currenc(ies). UNOPS may accept quotation s submitted in another currency than stated above if the                
Bidder confirms during clarification of quotations in writing that it will accept a Contract issued in the                 
mandatory quotation currency and that for conversion the official United Nations operational rate of exchange               
of the day of RFQ deadline as stated in Section I: RFQ Particulars shall apply. Regardless of the currency of                    
quotations received, the Contract will always be issued and subsequent payments will be made in the                
mandatory bidding currency above. 

Rates in quotations shall be fixed. Quotations with adjustable rates shall be disqualified.  
 
7. DUTIES AND TAXES 
 

Article II, Section 7, of the Convention on the Privileges and Immunities provides, inter alia, that the United                  
Nations, including UNOPS as a subsidiary organ, is exempt from all direct taxes, except charges for public                 
utility services, and is exempt from customs restrictions, duties, and charges of a similar nature in respect of                  
articles imported or exported for its official use. All quotations shall be submitted net of any direct taxes and                   
any other taxes and duties, unless otherwise specified in Section I: RFQ Particulars.  
 
8. PAYMENT TERMS 
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UNOPS will ordinarily effect payment within 30 days after receipt of the goods/services and on submission of                 
payment documentation. Time in connection with discounts offered for accelerated payment will be computed              
from the date of receipt of payment documents by UNOPS. Payment discounts will not be considered in the                  
financial evaluation.  

9. PUBLICATION OF CONTRACT AWARD 
 

UNOPS shall publish in its website (https://data.unops.org) information regarding the purchase order(s)            
awarded as a result of this RFQ. 

10. ETHICS AND PROSCRIBED PRACTICES 
 

UNOPS requires that all Bidders observe the highest standard of ethics during the entire RFQ process, as                 
well as the duration of any Contract that may be signed as a result of this process. Therefore, all Bidders shall                     
represent and warrant that they:  

(i) have not unduly obtained, or attempted to unduly obtain, any confidential information in             
connection with the RFQ process and any Contract that may be signed as a result of this                 
RFQ process; 

(ii) have no conflict of interest that would prevent them from entering into a Contract with               
UNOPS, and shall have no interest in other parties involved in this RFQ process or in the                 
project underlying this RFQ process; 

(iii) have not engaged, or attempted to engage, in any Proscribed Practices in connection with              
this RFQ process or the Contract that may be awarded as a result of this RFQ process. For                  
the purposes of this provision, Proscribed Practices are defined in the UNOPS Vendor             
Sanctions Procedures, and include: corrupt practice, fraudulent practice, coercive practice,          
collusive practice, unethical practice and obstruction. 

11. AUDIT  
 

UNOPS may conduct investigations relating to any aspect of the Contract award at any time during the term                  
of the Contract and for a period of three (3) years following the expiration or prior termination of the Contract.                    
The Contractor shall provide its full and timely cooperation with any such inspections, post-payment audits or                
investigations. Such cooperation shall include, but shall not be limited to, the Contractor’s obligation to make                
available its personnel and any relevant documentation for such purposes at reasonable times and on               
reasonable conditions and to grant to UNOPS access to the Contractor’s premises at reasonable times and                
on reasonable conditions in connection with such access to the Contractor’s personnel and relevant              
documentation. The Contractor shall require its agents, including, but not limited to, the Contractor’s              
attorneys, accountants or other advisers, to reasonably cooperate with any inspections, post-payment audits             
or investigations carried out by UNOPS hereunder 

12. BID PROTEST 
 

Any Bidder that believes to have been unjustly treated in connection with this RFQ process or any Contract                  
that may be awarded as a result of such RFQ process may submit a complaint to UNOPS’ General Counsel.                   
More information about bid protests can be found on UNOPS’ website at www.unops.org.  
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Section III: Schedule of Requirements  
General Requirements 

UNOPS General Requirements and relevant services 

● The company should be authorized for selling and installation of offered products. Manufacturer Authorization 
is mandatory to be provided 

● Statement  for the supply and delivery time of offered products to be submitted 
● Declaration of Conformity  (Certificate of Conformance) for offered products to be submitted (European 

conformity marking - CE Mark or compliance to other internationally recognized medical devices 
regulatory systems). Bidders shall ensure conformity of the equipment with all applicable regulations. 

● Proof of experience: The company should complete the Previous Experience table in Form C for  the previous 
implemented projects/ deliveries in the field of Medical Equipment (ICU Ventilators) (for last two years 2018 
and 2019) 

● Training and installation services may be provided by a local Agent, which should be properly 
indicated in the applicable bid form. 

● If training and installation cannot be provided on-site, the Bidder shall commit to provide remote 
support for installation and remote training sessions. 

Bidder must confirm unloading all goods within a Lot at final places of destination (must be done on the 
day of delivery of the equipment) 

Commissioning works on putting equipment into operation (must be done within 7 calendar days after 
delivery of the equipment) 

Working conditions. If not specified specifically, all equipment must maintain full-time work in ambient 
temperature range from +15°C to + 30°C. If not specified specifically all active (which is powered from 
the power line) equipment must operate from alternating current 220V+/-10% and frequency 50 Hz+/-1 
Hz. Equipment should be resistant to cleaning and disinfection. 
 
Medical equipment standards. All offered medical equipment, tools and consumables shall be in 
possession of European conformity marking (CE Mark), according to 93/42/EEC and 2007/47 directives, 
and applicable IEC/ISO 60601 and 80601 family standards, or FDA approval or compliance to other 
internationally recognized medical devices regulatory systems. 
Manufacturer of the goods shall be ISO 13485 and/or ISO 9001 certified. 
Bidders shall ensure conformity of the equipment with all applicable regulations by submitting in the bid 
copy of the valid certificates. 

All mentioned equipment and software should be supplied together with all drivers and connection 
cables foreseen by the design that is to enable its use as part of hardware complexes. 

Training. 
Theoretical and practical training for all required main users and technical staff should be provided 
preferably on-site. 
 
Training and installation services may be provided by a local Agent, which should be properly indicated 
in the applicable bid form. 
 
If training and installation cannot be provided on-site, the Bidder shall commit to provide remote support 
for installation and remote training sessions. 
 
The training shall be performed by qualified and authorised personnel. 
Training materials shall be provided, preferably translated in the local language or the locally most 
diffused international or UN language. 
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User and service/maintenance manuals in hard and soft copy, including drawings of the technical 
systems, shall be provided. 

After-sale services. Availability of spare parts, renewables and technical service, from the Supplier or 
from the Manufacturer, should be ≥ 5 years after installation. 

The period of validity of the Warranty. The warranty shall remain valid for twelve (12) months after 
the Goods, or any portion thereof as the case may be, have been delivered to and accepted at the final 
destination.  The Warranty should include preventive maintenance, replacement of defective 
parts/equipment, repair of equipment, labour for equipment repair and/or parts replacement. 

Warranty service.  Within the warranty period, the Supplier or its authorized service centre shall 
provide maintenance and/or repair services to the equipment operation site not later than 10 (ten) 
workdays from the date of receipt of written or E-mail notification from an authorized party. The name of 
the company, address, telephone- and fax numbers, e-mail address must be mentioned in the bid. The 
service centre shall have at least one certified engineer in its staff. All costs connected with warranty 
maintenance are covered by the Supplier. 
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Technical Specifications 

ICU Ventilators 
Item 
No UNOPS Minimum Technical Requirements QTY 

1.0 Ventilators for Mechanical Ventilation in the ICU with Proportional assist 
Ventilation Options  30 

 

  

1 Ventilation Modes 
1.1 Controlled and Assist Controlled ventilation (IPPV, IPPV/Assist CMV, Assist/Control or equivalent) 
1.2 SIMV with pressure support in spontaneous breathing (PS, ASB or equivalent) 
1.3 Spontaneous breathing with CPAP 

1.4 
Ventilation  in two levels of positive pressure with active Exhalation valve, with the support of 
spontaneous breaths (PAP Bi-Level or BIPAP, Biphasic ventilation,  Dual or DuoPAP, PS/ASV or 
equivalent) 

1.5 APRV (Ventilation  in two levels of positive pressure with extremely inverse I:E ratio) 
2 Cycling Types 

2.1 Volume ( in controlled & SIMV modes) 
2.2 Pressure ( in controlled & SIMV modes)  
2.3 Volume target pressure cycling (PRVC/VG/ Auto Flow/ VC+/ ASV  or equivalent) 
3 Spontaneous breathing support options 

3.1 Pressure support (PS/ASB or equivalent)  

3.2 Volume target pressure support which is automatically adjusted to the patient spontaneous breathing and 
respiratory mechanics (Auto flow/VS/ASV or equivalent)  

3.3 
Ventilator should have closed loop ventilation with positive feedback, namely  ventilation with pressure 
support that is proportionate to the patient inspiratory effort (diaphragm activity), with automatically 
load-adjustable gain factors (PAV, PAV+ or equivalent)  

3.4 Tube Compensation (TC, ATC, SBT or equivalent) 
4 Non-invasive ventilation 

4.1 
NIV – non-invasive ventilation with options for PC i PSV/CPAP breathing, 
Automatic and manual leek compensation with algorithmic automatic adjustment of the trigger sensitivity. 
Helmet use possibility. Time & flow determination of the end of the breathing support  

5 APNEA Ventilation 

5.1 Automatic turn on/ off controlled ventilation (VC or PC) in case of apnea. APNEA time can be set 
10-60sec 

6 Triggering 
6.1 Flow triggering, adjustable 

6.1 Pressure triggering, adjustable 

6.2 Adjustable expiratory trigger 

7 Ventilation parameters 

7.1 Values of the all breathing parameters that were set( Volume, pressure, resp. rate, I/E, inspiratory time, 
PEEP, PS etc) , PEEP, PS ) should be in compliance with clinical practice proven values 

8 Other options 

8.1 Automatic leak compensation up to 50L/min with algorithm of automatic adjustment of the flow sensitivity 
in invasive and NIV 

8.2 Adjustable base flow (base flow/flow-by) in the range of 3 L/min to 20 L/min. 

8.3 Graphic & numeric trends, at least 72h. 
8.4 Ventilator should be with compressor/turbine to use air from room in case of air supply failure 

9 Monitoring 

9.1 Respiratory volumes( Vt, Vmin controlled and spontaneous) 
9.2 Pressure (Ppeak, Plato, Pins.end, Pmean,PEEP) 
9.3 Respiratory rate 

9.4 EtCO2 with waveform 
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9.4 FiO2 

10 Respiratory mechanics and weaning 

10.1 Measurements of compliance of the lungs and thorax: C compliance, Ppl –plateau pressure; C20/C - the 
ratio of compliance of the last 20% of inspiration to the compliance of the entire inspiration; 

10.2 Measurements of the respiratory resistance:R resistance,intrinsic PEEP/Auto-PEEP, Peak Expiratory 
Flow PEF, End Expiratory Flow EEF; Time constant (τ). 

10.3 

Measurements and calculation of the parameters/ predictors of the weaning: rapid shallow breath 
index(RSBI or f/VT), negative inspiratory force maneuver NIF, occlusion pressure maneuver with 
pressure wave analyzes during maneuver (P0.1), peak inspiratory flow during spontaneous breathing 
(PIF/PSF) 

11 Alarms 

11.1 ISO standardized alarms of all respiratory parameters and ventilator status 

12 Gas and electricity supply requirements: 
12.1 O2 and air from central supply inlet network, DIN type, 5 Bar 
12.2 A/C power and integrated battery with min 60 minutes duration 
13 Monitor and network communication  

13.1 15” TFT touch color screen with min 1024x768 pixels, or wider 

13.2 Possibility of 3 waves & 2 loops display on the screen at the same  

13.3 Memory and reproduction of  wave/loop sequence in duration of min 30s  

13.4 RS 232, USB port, possibility to connect a printer 

13.5 VGA or HDMI port 

14 Protecting patients and medical staff from bacterial - viral contamination and prevention of 
intrahospital infections 

14.1 Autoclavable mechanical inspiratory and heated exhalation filter, reusable, bacterial/viral filtration of at 
least 99,999%  

15 Accessories & disposables 

15.1 Transportable cart with brakes on the front wheels, Circuit Arm support included. 
15.2 Adult breathing circuit, additional set of autoclavable inspiratory & expiratory filters. 

15.3 Humidifiers should be included. 

15.4 N. 1 adult and n. 1 paediatric test lungs. 
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Bidder’s delivery requirements 
 
Delivery requirements for Lot 1 

UNOPS Delivery Requirements 

Delivery time 

Bidder shall deliver the entire goods as soon as possible, but no later than 30 days 
from the date of Contract Signature. 
Note: Bidders are encouraged to provide the earliest available delivery time, 
preferably under 30 days 

Delivery place 
All Goods and Services shall be supplied in Kosovo. 
The exact address will be provided upon Contract Signature. 

Incoterms 
rules 

DAP  (Delivered at Place), Kosovo, net of any direct taxes, customs duties, indirect 2

taxes and VAT. 
The international Bidders must include in the price all costs related to 
exportation/importation procedures, if required, including the costs of freight 
forwarder and the custom clearance company. UNOPS shall facilitate all the 
necessary logistical arrangements related to provision of goods/services. 

FCA   3

Bidder to specify FCA delivery time for the quantity ranges as per the price form.  
Bidder to specify FCA delivery point. Incoterm 2010 apply. 

UNOPS Right 
to vary 
requirements 

At the time the Contract is awarded, UNOPS reserves the right to vary the quantity of                
the goods specified above, provided this does not exceed 
+/- 20%, without any change in the unit prices or other terms and conditions of the                
RFQ. 

 

Delivery requirements for Lot 2 

UNOPS Delivery Requirements 

Delivery time Bidder to specify FCA delivery time for the quantity ranges as per the price form.  

Delivery place 
and Incoterm 
Rules 

Bidder to specify FCA delivery point. 
Incoterm 2010 apply.  

Freight 
Bidder accepts that UNOPS may place orders on both FCA and CIP or CPT terms 
depending on the case (Incoterm 2010) In case of FCA orders, UNOPS will 
organize freight on its own.  

Payment terms 
UNOPS standard payment term is 30 days after delivery. 
However, a specific payment agreement can be reached for each individual order.  

2 Incoterms 2010 defines DAP as 'Delivered at Place' - the seller delivers when the goods are placed at the disposal of the buyer on the 
arriving means of transport ready for unloading at the named place of destination. Under DAP terms, the risk passes from seller to buyer 
from the point of destination mentioned in the contract of delivery. 
3 Incoterms 2010 defines FCA as ‘Free Carrier’ (named place of origin) - the seller delivers the goods, cleared for export, at a named 
place (possibly including the seller's own premises). The goods can be delivered to a carrier nominated by the buyer, or to another party 

nominated by the buyer. 
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Section IV: Returnable Quotation Forms 
Note to Bidders: Instructions to complete each Quotation Form are highlighted in blue in each Form.                
Please complete the Returnable Quotation Forms as instructed and return them as part of your               
quotation. 
 

The following returnable forms are part of this RFQ and must be completed and returned by bidders as part of 
their Quotation. 
Form A: Quotation Submission Form 
United Nations Office for Project Services 
Pristina Project Centre 
UN House, Zagrebi Str., No. 58 
10000 Pristina 
Kosovo 
Guidance to bidders : 
- Bidders are requested to complete this form, sign it and return it as part of their bid submission. The bidder 

shall fill in this form in accordance with the instructions indicated. No alterations to its format shall be 
permitted and no substitutions shall be accepted 

- Bidders are requested to advise their intention to Bid for each Lot by ticking either Lot 1 or Lot 2 below (or 
both) 

 
Date: [Insert submission date] 
 
Subject: Quotation for the supply of [Insert a brief description of goods/services] in [Name of               
country/city], RFQ Case No. [Insert RFQ ref. number], Lot 1  ☐ Lot 2  ☐, dated [insert date] 
 
We, the undersigned, declare that:  

a. We offer to supply in conformity with the bidding documents, including the UNOPS General              
Conditions of Contract; 

b. Our quotation shall be valid for the period of time of [insert number of days which shall not be less                    
than the specified in Section I: RFQ Particulars, Period of Validity of Quotations] from the date fixed                 
for the submission deadline as set out in the RFQ, and it shall remain binding upon us and may be                    
accepted at any time before the expiration of that period; 

c. We have no conflict of interest in any activity that would put it, if selected for this assignment, in a                    
conflict of interest with UNOPS. [If you have any actual or potential conflict of interest as defined in                  
Article 3 of Section II: Instructions to Bidders, please disclose it here]; 

d. Our firm confirms that the offeror and sub-contractors have not been associated, or had been               
involved in any way, directly or indirectly, with the preparation of the design, terms of references                
and/or other documents used as a part of this solicitation; 

e. Our firm, its affiliates or subsidiaries—including any subcontractors or suppliers for any part of the               
Contract—has not been declared ineligible by UNOPS, nor is included in the suspended/ineligibility             
list of the UN/PD, other UN Agencies, the UN Security Council, and the World Bank, in accordance                 
with Instructions to Bidders Article 3, Eligibility; 

f. We embrace the UN Supplier Code of Conduct and adhere to the principles of the UN Global                 
Compact; 

g. We have not declared bankruptcy, are not involved in bankruptcy or receivership proceedings, and              
there is no judgment or pending legal action against them that could impair their operations in the                 
foreseeable future; 
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h. We have not offered and will not offer fees, gifts and/or favours of kind in exchange for this RFQ and                    
will not engage in any such activity during the performance of any Contract awarded.  

I, the undersigned, certify that I am duly authorized by [insert full name of bidder] to sign this quotation and                    
bind [insert full name of bidder ] should UNOPS accept this quotation:  
 

 
 
Name : _____________________________________________________________ 
 
Title : _____________________________________________________________ 
 
Date : _____________________________________________________________ 
 
Signature : _____________________________________________________________ 
 
 

 
Provide the name and contact information for the primary contact from your company for this quotation: 
 

 

Name  

Title  

Email Address  

Phone number  
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Form B: Price Schedule Form (Lot 1) 
RFQ Case No.: UNOPS-PRPC-RFQ-2020-001 
 
Guidance to bidders :  
● Bidders shall fill out Form B: Price Schedule Form in accordance with the instructions indicated  
● Where a rate is not provided in the Schedule of Rates such rate shall be deemed to be allocated within the                     

total contract price 
 

Item Description Unit Require
d Qty 

Available/ 
Offered 

Qty 

Currency: USD or EUR 

Unit price 
(DAP including 

customs 
clearance) 
VAT free 

Total price 
(DAP including 

customs 
clearance) 
VAT free 

Unit price 
(FCA) 

Total price 
(FCA) 

Lot 1 - ICU Ventilators in Kosovo 
1.1 Ventilator for ICU pcs 30      

Total  Total  

 
Other Services 

 

 
Item 

 
Description Unit 

Currency: USD or EUR 

Total price 
1.2 Training & Installation* One Training Session  

Total  

 
Payment terms 30 days accepted: ☐ Yes 
 
List of subcontractors or suppliers 
 
Bidder must identify the names of all subcontractors/suppliers who will be providing good/services under this 
Contract and the type of work being subcontracted, if applicable. 
 

(A) _[Full legal name and address of subcontractors]___________ 
 

(B) _________________________________________________ 

I, the undersigned, certify that I am duly authorized by__________________________ [insert full name of              
bidder] to sign this Proposal and bind____________________________ [insert full name of bidder] should             
UNOPS accept this Proposal:  
 
Name : _____     ______________________________________________ 
 
Title : _____     ______________________________________________ 
 
Date : _____     ______________________________________________ 
 
Signature  : ________________________________________________________  
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Form B: Price Schedule Form (Lot 2) 
RFQ Case No.: UNOPS-PRPC-RFQ-2020-001 
 
Guidance to bidders :  
● Bidders shall fill out Form B: Price Schedule Form in accordance with the instructions indicated  
● Where a rate is not provided in the Schedule of Rates such rate shall be deemed to be allocated within the                     

total contract price 
Currency: USD or EUR 

 

Item Description Unit Up to 100 Units 100 - 500  500 units and 
above 

Unit 
price 

(FCA) 

FCA 
deliver

y 

Time 

Unit 
price 

(FCA)  

FCA 
deliver

y 

Time 

Unit 
price 

(FCA)  

FCA 
deliver

y 

Time 

Lot 2 -  LTA for ICU Ventilators 

2.1 Ventilator for ICU pcs             

Total   Total   Total   

 
 
Other Services 

 

 
Item 

 
Description Unit 

Currency: USD or EUR 

Total price 

2.2 Training & Installation* One Training Session  

Total  

 
*For LTAs: This price should not include Travel and Accomodation cost: 
  _UNOPS will cover the cost for travel and accommodation (DSA) for the Trainer based on UNOPS 
travel policy.  
 
 
Payment terms 30 days accepted: ☐ Yes 
 
List of subcontractors or suppliers 
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Bidder must identify the names of all subcontractors/suppliers who will be providing good/services under this 
Contract and the type of work being subcontracted, if applicable. 
 

(C) _[Full legal name and address of subcontractors]___________ 
 

(D) _________________________________________________ 
 

(E) _________________________________________________ 

 

I, the undersigned, certify that I am duly authorized by__________________________ [insert full name of              
bidder] to sign this Proposal and bind____________________________ [insert full name of bidder] should             
UNOPS accept this Proposal:  
 
 
Name : _____     ______________________________________________ 
 
Title : _____     ______________________________________________ 
 
Date : _____     ______________________________________________ 
 
Signature : ________________________________________________________ 
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Form C: Technical Quotation Form 
 

RFQ Case No.: UNOPS-PRPC-RFQ-2020-001 
Lot 1  ☐ Lot 2  ☐ 
 
Guidance to Bidders: 

1. Bidders are required to complete the Comparative Data Tables included in Section III: Schedule of Requirements 
to demonstrate compliance with UNOPS requirements and insert them below. Bidders are NOT allowed to make 
any change in the “UNOPS requirements” columns of the Comparative Data Tables. Such changes might 
disqualify your quotation. 

2. If an offered item is not literally compliant with one or more requirements but it has the same intended quality the 
offerent shall declare this no-compliance and explain the equivalence. The evaluation committee reserves the 
right to accept or reject the explanation. 

 
Technical specifications for Goods and Services – Comparative Data Table 
Lot 1 

  

Ite
m 
No 

UNOPS Minimum Technical 
Requirements Unit 

Required 
Qty 

Available/ 
Offered 

Qty 

Bidder to complete 
Is quotation 
compliant?  

Bidder to complete 

Details of goods 
offered 

Bidder to complete 
Lot 1 - ICU Ventilators 

1.1 Ventilator for ICU pcs 30   ☐ Yes ☐ No  
 

1.2 Training & Installation* One Training Session ☐ Yes ☐ No  

 
Lot 2 

Ite
m 
No 

UNOPS Minimum Technical 
Requirements Unit 

Required 
Qty 

Available/ 
Offered 

Qty 

Bidder to complete 
Is quotation 
compliant?  

Bidder to complete 

Details of goods 
offered 

Bidder to complete 

Lot 2 - LTAs  ICU Ventilators 

2.1 Ventilator for ICU pcs   ☐ Yes ☐ No 
 
 

2.2 Training & Installation* One Training Session ☐ Yes ☐ No  
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Bidder’s delivery data – Comparative Data Table Lot 1 

  

 

UNOPS Delivery Requirements 

Bidder to complete 
Is bid 

compliant?  
Details 

Delivery Time 

Bidder shall deliver the entire goods as soon as 
possible, but no later than 30 days from the date of 
Contract Signature. 
Note: Bidders are encouraged to provide the earliest 
available delivery time, preferably under 30 days 

 ☐ Yes ☐ No Insert details 

Delivery 
Place 

All Goods and Services shall be supplied in 
Kosovo. 
The exact address will be provided upon Contract 
Signature. 

 ☐ Yes ☐ No  

Incoterms 

DAP  (Delivered at Place), Kosovo, net of any 4

direct taxes, customs duties, indirect taxes and 
VAT. 
The international Bidders must include in the price 
all costs related to exportation/importation 
procedures, if required, including the costs of 
freight forwarder and the custom clearance 
company. UNOPS shall facilitate all the necessary 
logistical arrangements related to provision of 
goods/services. 

 ☐ Yes ☐ No  

FCA   5

Bidder to specify FCA delivery point. Incoterm 
2010 apply. 

 ☐ Yes ☐ No  

UNOPS Right 
to vary 
requirements 

At the time the Contract is awarded, UNOPS        
reserves the right to vary the quantity of the goods          
specified above, provided this does not exceed 
+/- 20%, without any change in the unit prices or          
other terms and conditions of the RFQ. 

 ☐ Yes ☐ No  

 
The offered goods and related services (if applicable) are in accordance with the required specifications and 
requirements specified in Section III: Schedule of Requirements. 
 

  ☐ Yes    ☐ No  
  

ANY DEVIATION MUST BE LISTED BELOW: 

_______________________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 

4 Incoterms 2010 defines DAP as 'Delivered at Place' - the seller delivers when the goods are placed at the disposal of the buyer on the 
arriving means of transport ready for unloading at the named place of destination. Under DAP terms, the risk passes from seller to buyer 
from the point of destination mentioned in the contract of delivery. 
5 Incoterms 2010 defines FCA as ‘Free Carrier’ (named place of origin) - the seller delivers the goods, cleared for export, at a named 
place (possibly including the seller's own premises). The goods can be delivered to a carrier nominated by the buyer, or to another party 

nominated by the buyer. 
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Bidder’s delivery data – Comparative Data Table Lot 2 

  

 

UNOPS Delivery Requirements 

Bidder to complete 
Is bid 

compliant?  
Details 

Delivery Time 
Bidder to specify FCA delivery time for the quantity 
ranges as per the price form.   ☐ Yes ☐ No Insert details 

Delivery 
Place and 
Incoterm 
rules 

Bidder to specify FCA delivery point. 
Incoterm 2010 apply.  

 ☐ Yes ☐ No  

Freight 

Bidder accepts that UNOPS may place orders on 
both FCA and CIP or CPT terms depending on the 
case (Incoterm 2010) In case of FCA orders, 
UNOPS will organize freight on its own.  

 ☐ Yes ☐ No  

UNOPS standard payment term is 30 days after        
delivery. 
However, a specific payment agreement can be       
reached for each individual order.  

 ☐ Yes ☐ No  

Payment 
terms 

Bidder to specify FCA delivery time for the quantity 
ranges as per the price form.   ☐ Yes ☐ No  

 
The offered goods and related services (if applicable) are in accordance with the required specifications and 
requirements specified in Section III: Schedule of Requirements. 
 

  ☐ Yes    ☐ No  
  

ANY DEVIATION MUST BE LISTED BELOW: 

_______________________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________ 
 
 
Name : _____     ______________________________________________ 
 
Title : _____     ______________________________________________ 
 
Date : _____     ______________________________________________ 
 
 
Signature : ________________________________________________________ 
 

 

  

 
 20 

 
 
 
 



                                                                                                                         RFQ Ref No: UNOPS-PRPC-RFQ-2020-001 
 

Form D: Previous experience form 
 
RFQ Case No.: UNOPS-PRPC-RFQ-2020-001 
 
Note to Bidders:  
Bidder should be in continuous business of supplying similar goods for the last 2 years 
 
Previous experience 

Item 
No 

Description of goods Country 

Contract Identification and  
Title and Contact details of Client: 
(Name, Address, telephone, email, 

fax) 

Year project 
was 

undertaken 

Value of 
Services (€) 

1      

2      

3      

4      

5      

 
 
 
 

Name : _____     ______________________________________________ 
 
Title : _____     ______________________________________________ 
 
Date : _____     ______________________________________________ 
 
 
Signature : ________________________________________________________ 
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